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Pro-Care Inc. is a full service disaster restoration company specializing in emergency fire, water and
mold remediation services with offices in Woburn and Hopedale, Mass.
Unwanted water in your home or business can be disastrous. Wet and/or moist areas can lead to
hazardous mold growth, structural failure, staining, and other types of property damage. If you are
dealing with a water damage situation, call us NOW. Every minute counts! If left unattended, water
can ruin carpets, walls, ceilings, office equipment and more. In most cases, Pro-Care can quickly
restore your water damaged home or building to pre-loss condition! 
Our goal is to return you to your home or business as soon as possible. Our team of cleaning
technicians is skilled, efficient, and experienced at removing soot, odor, and moisture resulting from
fire, smoke, and water damage. Your property will be quickly prepared for the next step:
reconstruction. When disaster strikes, be sure to call us for a free quote. We are always available to
handle the restoration services necessary to return your building to its pre-loss condition. By
allowing us early involvement, we can help you save your valuable property and belongings.
Pro-Care is a licensed contractor with in house carpenters, painters, plumbers and plasterers.
 We have temperature controlled storage bays that are enclosed and locked for each customer's
security and availability. Our warehouse space allows our cleaning crew to examine each and every
item, clean them and re-pack them for short & long term storage.
Mold is a serious problem. Recent studies have increased our awareness to the dangers of
microbial contamination within a home and workplace. Pro-Care is certified in mold remediation by
the Indoor Air Quality Association. All of Pro-Care's remediation technicians are trained in the proper
protocol to remediate mold-affected areas while protecting the inhabitants and the unaffected areas
of your home or building from cross contamination.
In addition to emergency services and reconstruction Pro-Care Inc. offers commercial dryer vent
cleaning and high heat bed bug remediation. 
In the bed bug world, the fastest growing alternative to chemical warfare is high heat remediation.
Essentially, equipment used to create heat in excess of 140 degrees Fahrenheit is brought into the
home or business to raise the temperature in the affected units to approximately 125 degrees. The
temperature is monitored constantly using penetrating and non-penetrating meters, while every
surface ( and in some cases, sub-surfaces), including room contents in the unit, is heated to the
target temperature of 125 degrees. Initially, as the heat rises, the active bed bugs are drawn out of"
hiding" and become quite active. Before they can respond to the growing heat, they become
lethargic (as they become dehydrated) and die. The dead bed bugs and eggs can be removed by
vacuuming. The whole process usually takes six to eight hours.
We have been in business since 1987 and have enjoyed great success as one of New England's



most respected emergency service contractors.
Paula Solemina is the director of marketing for Pro-Care Inc., Woburn, Mass.		
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