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"Property management has been required to change in response to social and technological
influences over the past 5-10 years, but the core principles within the industry have remained the
same." 
Terrorist attacks and the benefits of Green initiatives have forced managers to become experts in
security and the latest building technology. However, providing quality customer service while
demonstrating the highest levels of integrity have remained the top priorities for all successful
property management firms."   
Chad Boulay is director of commercial management at HallKeen Management, Norwood, Mass.
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