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Saugus, MA Tails are wagging across the North Shore, with the opening of Red Dog Pet Resort &
Spa, a full-service pet care company. Vantage Builders, Inc. completed the build-out of the
two-story, 15,500 s/f location at 190 Walnut St.

The build-out required significant work to the vacant warehouse building. Vantage Builders
performed a re-stack of the building, beginning with a complete demolition of the interior. The firm
added a second floor, with a new elevator and pit, as well as a staircase.

Vantage followed designs from Pendleton Sears Architects, who have worked on other Red Dog
locations. The North Shore site has kennels and grooming areas for both dogs and cats. Outdoor
dog runs and activity areas inside ensure that Red Dog’s clients have plenty of daily exercise. A
breakroom provides a location for staff to catch their breath.

Building systems work was critical to the project. The air at Red Dog is completely replaced every
ten minutes via an air circulation system, reducing the chances of bacteria, germs or odors in the
resort. Vantage also installed new plumbing, a sump pump, HVAC and a fire alarm system. All
surfaces feature easy to clean finishes, as Red Dog resorts are cleaned with veterinary grade
cleaners several times a day.

Of course, Red Dog’s clients do not arrive alone, so the design bears in mind human companions.
The reception area is bright and welcoming, featuring Red Dog’s branding. Walls throughout the spa
are adorned with beautiful, hand-painted murals of tranquil beach and forest scenes. A small retail
shop sells animal (and human) treats, supplies, toys, and even stuffed red dogs, the firm’s
eponymous mascot.

“Red Dog truly delivers on its promise of providing premier pet care service,” said John Connor,
principal of Vantage.

Cincinnati-based Red Dog provides a range of services to dogs and cats, including daycare,
grooming, training, and overnight accommodations. Red Dog offers upgraded private suites with
music, TVs, as well as petite suites for small breeds, dorms offering outdoor patios, and large
“family” accommodations. The North Shore location is the company’s second in Massachusetts.
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