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Robert Pappalardo
U.S. Pavement Services, Inc.

For over 25 years, Ballardvale Office Park in Wilmington, Mass. has relied on U.S. Pavement
Services to maintain their 340,000 s/f parking lot. This year we had just one weekend to clean,
crackfill, sealcoat, and stripe the property, while ensuring everything was complete by Monday
morning. Providing superior customer service while efficiently delivering quality projects for our
clients is what directly guides our pricing, planning, execution and results. In this specific case, 25
years have passed and U.S. Pavement has seen significant growth, but they will always hold true to
the relationships formed back in the early stages of the company.
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