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West Warwick, RI RELO Direct celebrated the accomplishments of its supplier partners during its
10th Annual Corporate Forum held March 10 – 12, 2020 in Las Vegas. In attendance were
hundreds of professionals from leading real estate companies of the world along with leaders from
the relocation industry. Geron Gore, executive director of Global Business Development, was
honored to accept the Platinum Award for Service Excellence on behalf of Arpin Group. Matthew
Somweber, director of operations for Arpin International Group’s GSA division, was also in
attendance at the event.

The Platinum RELO Direct Supplier Partner Service Excellence Award recognizes and honors
supplier partners that meet, exceed, and far surpass relocating employees’ expectations as
assessed using RELO Direct’s end-of-move quality assurance survey and that rank in the top 2% of
ratings.

“RELO Direct values the strong partnerships we have developed with our suppliers,” said RELO
Direct president & CEO, Bob Portale, SCRP, SGMS-T. “It is my honor to celebrate the efforts of
partners like Arpin Group who consistently go above and beyond in the service of our clients and
their relocating employees.”

While each Arpin Group company possesses its own unique set of core competencies, it supports a
unified culture. The core values of quality, trust, professionalism, and accountability are intertwined
throughout each operating group and are the standards by which all business choices and decisions
are made, allowing Arpin to continue to be a top performer in the industry.

“To be recognized for service excellence in both the domestic and international business segments
exemplifies the commitment and dedication of Arpin’s team members globally,” said David Arpin,
president and CEO of Arpin Group. “Our valued employees truly work together to ensure that our
clients receive the same level of service excellence throughout the world.”
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